
REDEMPTION INFO
Tickets and vouchers purchased through 
a Consignment portal are sent to the 
email provided at checkout. Tickets can 
be printed or redeemed digitally at our 
Main Entrance and are only valid for the 
selected visit date. They can be redeemed 
at or after the selected entry time. 
Vouchers can be printed or redeemed 
digitally at our ticket center for the next 
available entry time. Vouchers are valid for 
seven days, including the day of purchase.

KNOW BEFORE YOU GO
•	We partner with multiple garages 

to offer discounted parking within 
walking distance of the National 
Aquarium. Check out our Plan Your 
Visit page for partner garages, 
directions and more.

•	We are pleased to offer guests a 
variety of fresh food options at three 
on-site cafes.

•	Enhance your visit by adding on a 
behind-the-scenes tour or 4D film, 
available for purchase through your 
Consignment ticket portal or on-site.

•	The Aquarium is committed to 
welcoming all guests to experience 
the wonders of the world’s aquatic 
treasures, and a variety of services are 
available for guests with special needs. 
Please download the Aquarium’s 
accessibility guide before you arrive.

DIVE IN
A World of Aquatic Wonder Awaits.
 
Employees, guests and members receive savings on admission to the National 
Aquarium. Purchase tickets or vouchers through our Consignment ticket portal. 
Redeem tickets at our Main Entrance and vouchers at our ticket center.

https://aqua.org/visit#directions
https://aqua.org/visit#directions
https://aqua.org/assets/documents/National-Aquarium-Accessibility-Guide.pdf
https://aqua.org/assets/documents/National-Aquarium-Accessibility-Guide.pdf


SO MUCH, SO CLOSE
Situated on Piers 3 and 4 of the Inner 
Harbor, the Aquarium is right next door 
to major Baltimore attractions. We are 
located within walking distance of many 
of Baltimore’s best hotels, restaurants, 
shopping and so much more.

•	The Maryland Science Center

•	Port Discovery Children’s Museum

•	The Baltimore Convention Center

•	American Visionary Art Museum

•	Baltimore Water Taxi

•	Oriole Park at Camden Yards and 
M&T Bank Stadium

•	Cruises on the Bay by Watermark

SPECIAL EVENTS
Visit our special events page to learn 
about upcoming events at the Aquarium—
like Voyages, our original immersive event 
series for adults.

Questions? Call or email our Contact Center at 410-659-4269 
or reserve@aqua.org with any questions.

https://aqua.org/visit/special-events
https://aqua.org/visit/community#voyages

