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Working together to protect retiree benefits  

TABCO-Retired is a class of membership that is affiliated  
with MSEA-Retired and NEA-Retired 

TABCO-R Steering Committee Members: 
Chairperson: Angela Leitzer 

Elizabeth Ceanfaglione, Stephanie Foy 
Julia Hinton-VanHook, Edward Kitlowski, Cindy North   

Roxann Russo, Jane Sacks, Barbara Tyler, 
Mary Ellen Vecchioni, Cheryl Vourvoulas  

Messenger Editors: Stephanie Foy, Angela Leitzer 
To reach the TABCO-Retired Steering Committee,  

email: bookends68@comcast.net 

Teachers Association of Baltimore County 
President Cindy Sexton,  VP: vacant 

Treasurer John R. Wilkins, Secretary Frank Soda 
and the TABCO Board of Directors 

 
TABCO office: 410-828-6403   fax:  410-337-7081 
1220 C, Suite 514 E. Joppa Rd. Towson, MD 21286 

 
Contact person for TABCO-R at the TABCO office: 

Kim Melfa kmelfa@mseanea.org   

By Angela Leitzer  
Over eight years ago, realizing that after 
retirement from BCPS, retirees had no 
contact to turn to for reliable information 
or news on issues affecting them, seven of 

your colleagues formed the first (and only) local affiliate of TABCO. 
With a vision that centered on keeping retirees “in the loop,” we built 
on that—with no idea that we would eventually need to take on a huge 
problem with inaccurate pension deductions. When it became clear to 
us in January that thousands of deductions were inaccurate, sudden 
inexplicable benefits cancellations had occurred, and that it was nearly 
impossible for retirees to get their calls answered, we took on the task, 
aided by TABCO leadership in President Cindy Sexton. 

This has required the tenacity mentioned in the title above. Fortu-
nately, the now-eleven members of the TABCO-Retired Steering 
Committee have an abundance of it. Since January of this year, our 
efforts to alleviate the “deductions debacle,” as we call it have been 
constant and varied.  

 
INVESTIGATION REQUESTED 

The most recent action is a request for an investigation into the 
situation, addressed to the Maryland Inspector General (IG) for Educa-
tion. Several individual retirees reached out as well. This has resulted 
in the posting, copied at the bottom of this page, on the website of the 
IG. Retirees who have been affected should respond to the IG with 
details of their problems. 

Retiree member problems emailed to us are forwarded to the Hu-
man Resources Office at BCPS (and sometimes actually get results). 
We continue to inform both print and broadcast media outlets about 
the ongoing issues, as well.  

 
VOYA (Benefits Strategies) 
Can you spell miscommunication?  

At this point, there should be no more invoices sent to retirees who 
“owe” back payments according to BCPS. Yet Voya has continued to 
send letters to some retirees, with a threat that benefits could be can-
celled. BCPS personnel have stated that no one will lose their coverage 
as the back payment process is worked out. This situation continues to 
plague retirees and so far, there is no “final answer.”  

TABCO-R Email:  In our efforts to keep you  

informed, the email addresses that we have are pro-

vided to us by MSEA—if you are unsure whether there 

is a current, correct email address for you, you may 

send it to bookends68@comcast.net.   

 

Non-members seeking help from TABCO-Retired 
As many of our members share the information that we pro-

vide with their non-member friends and colleagues, we are see-
ing a significant increase in the number of emails from those 
folks. Although we care about all retirees, their benefits and 
their problems, we have a finite amount of time to respond and 
a limited pool of resources.  

Please try to contact at least one retiree you know who is 
not a member. Use your power of persuasion to explain the 
benefits of joining TABCO-R. Thank you for helping us grow! 
(Remember, we are the ONLY retiree group affiliated with TAB-
CO.) 

The membership application for TABCO-Retired may be 
found on the TABCO website at: 

https://tabco.org/about-us/tabco-retired/ 

See “Meeting issues with tenacity,” page 3 

Baltimore County Public School System – Ransomware Concerns 

October 11, 2022 
The OIGE has been contacted by several retired education professionals from the Baltimore County Public School 
(BCPS) system regarding concerns associated with payroll and benefits stemming from the 2020 ransomware  
attack. My office is currently working with the BCPS to resolve these issues. 
If you are an active employee or retiree and experiencing a payroll or benefits issue, please contact BCPS Human 
Resources at 443-809-8943 or benefits@bcps.org to file a complaint. 

If you have filed a complaint with BCPS and have not received a response, please feel free to contact my office by 
phone at 410-697-9705, email us at oige.tips@maryland.gov, or select the “Report Fraud” tab on this site to file a 
complaint. 

JA BizTown is a simulated city where fourth 
through sixth graders experience hands-on work-
place, business, and personal finance challenges. 
After a few weeks of in-classroom curriculum, 
students are selected for a job and spend a day at 
the JA facility taking on the role of a real-world 
professional. The fun, immersive atmosphere in-
spires teamwork, critical thinking, and decision-
making skills for each student. 

After participating in a comprehensive, in-
school curriculum, students come to JA BizTown 
to get a taste of the real world of work through 
applied, hands-on learning. Students are assigned 
to one of our fifteen different storefronts, where 
they are tasked with learning the ins and outs of 
that particular business. In this fictional town, stu-
dents begin their day taking out a loan from the 
bank. Students are charged with paying back their 
loan by either producing a product or providing a 
service. In this experience students learn that team 
work is essential, and that each team member’s job 
plays an integral part in the success of their busi-
ness.  As a volunteer, you guide students through 
the day, offering your firsthand knowledge and 
expertise to enhance their experiences. The volun-
teer shift is about 5 hours including time built into 
the day for hands-on training. 

If you’re interested in signing up for this volun-
teer opportunity please visit: http://
jamaryland.volunteerhub.com/ If you have ques-
tions, please email Diana Pearson, Manager of 
Volunteer Services at dpearson@jamaryland.org. 

JA BizTown seeks volunteers to mentor  

student business program 

• According to the World Health Organization (WHO), by the 
year 2030, one in six of people in the world will be over the 
age of 60.  

• Seniors have economic power: “There may be other major 
changes coming to the world’s economies—the rise of artifi-
cial intelligence, for instance, or the effects of climate 
change—but in terms of sheer, mind-numbing predictability, 
the longevity economy beats them all.” (Joseph F. Coughlin 
in Barron’s) 

• “Most millionaires in the US are between 60 and 79 years 
old, according to millionaires by age data. Namely, 30% 
belong in the 60-69 age group and an additional 31% in the 
70-79 age group.” (balancingeverything.com) 

• Older people in low- and middle-income countries carry a 
greater disease burden than those in the rich world. Re-
gardless of where they live the biggest killers of older peo-
ple are heart disease, stroke and chronic lung disease. 
(WHO) 

• The ratio of women to men over 65 years old is 100 to 76. 
The ratio of women to men over 85 years old is 100 to 49. 
(dosomething.org)  

• “Positive emotions, like love, lower our blood pressure, re-
duce our heart and respiratory rate, and soothe muscle ten-
sion, which in turn increases our overall 
health.” (psychologytoday.com) 

• “I believe, as much as I believe anything in  
   this life, that laughter adds time to one's life.”  
   ~Norman Lear, age 100 

 
 

 

WEDNESDAY, NOVEMBER 16, 2022 

9:00—12:30  
(breakfast included) 

Free to members (each member may bring 

one guest at a minimal cost of $5.00) 
 

We will be addressing the continuing benefits 

issues as well as some other  

relevant topics of interest: 

Mindfulness with Kelli Hickey 

Nutrition topics from Giant Food nutritionist 

.  

 We hope to see many of you at TABCO  

for our first in-person event since 2019.  

TABCO Headquarters  

1220 E. Joppa Rd, Bldg C, Suite 514 

Towson, MD 21286  

(Behind Glory Days in Radio Park)  

 

PARTICIPANTS MUST register to attend, by enter-

ing the Eventbrite link below into a device** 

https://www.eventbrite.com/e/8th-annual-tabco-
retired-fall-forum-tickets-444672295807 

**If unable to access the link on a computer, you may 

register by calling Kim Melfa, TABCO Support Staff, at 

410-828-6403 to register. 

 

*In case of a significant health concern, the Fall Forum 

will be held entirely on Zoom. 

MEETING ISSUES WITH TENACITY 
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TABCO STAFF NEWS 
Ben Forstenzer, who has served 

TABCO for the past six and a half 
years as a UniServ Director, has 
taken on a new role as Executive 
Director. We have already met with 
Ben and look forward to coordinat-
ing with him.  

Ben sent this message to us: “I’m 
excited and humbled by the opportunity to work for  

TABCO in this new role. As a product of Baltimore Coun-
ty Public Schools I am deeply invested in the well being 
of our educators, our students, our system and our retir-
ees. There is great work for us to do together and I can’t 
wait to see TABCO-R power continue to grow.”  

In other staff news, our longtime support staff person, 
Stacie Strickland, has moved on to other opportunities. 
We appreciate Stacie’s many years of support and wish 
her well in her new place.  

Kim Melfa returned to TABCO to fill that position and 
will be the support staff contact for TABCO-Retired. While 
most inquiries may be sent directly to TABCO-Retired at 
bookends68@comcast.net, Kim is our backup person 
who can  be reached at kmelfa@mseanea.org. Welcome, 
Kim!  

In addition, two new UniServ Directors have joined the 
TABCO staff, Tyler Wilkinson and Serafina DeVita. 

 
NO SNOW NEEDED 

I may seem like a broken record since the last travel article 
I wrote for the Messenger was about my train trip to Colorado. 
Six months later I was back in Telluride visiting family. It was 
an easy flight from BWI to Denver then to Montrose about 
forty-five minutes from Telluride. This time of year the town 
and surrounding areas are covered with beautiful trees, color-
ful wildflowers and wildlife. We even saw herds of elk graz-
ing along the river. Telluride is 
located in the southwestern part of 
Colorado in the San Miguel 
Mountains at an altitude of 8,750 
feet. It is home of the highest con-
centration of 13,000 to 14,000 
foot peaks in North America; no 
wonder it is the destination for 
skiers from all over the world, 
The town itself is very walkable; 
many shops and restaurants are 
easily accessible. Our favorite was The Butcher and the Baker-
-a great place for breakfast. There is a walking, biking path 
along the San Miguel River which flows through the town. At 
one end is Town Park, which is used for all kinds of activities 
including youth soccer, a dog park, and the home for music and 
film festivals during the summer.  

There is a system of free gondola transportation which links 
Telluride to Mountain Village, altitude 9,540 feet, which has 
shops, restaurants, hotels and residences as well. One day we 
went to Ridgeway's Orvis Hot Springs where we spent a relax-
ing morning. The only caution I might give is that it is clothing 
optional and there were people who decided to soak in the 
springs au naturel.  

We also visited Ouray, which is the ice climbing capital of 
North America. The cliffs where the ice climbing takes place 
are quite remarkable. Ouray is often called the “Switzerland of 
America” and there are many Swiss inspired buildings. On the 
way back to Telluride we stopped to photograph the mountains 
that are featured on the Coors beer label. So, don't write off 
Telluride as just a ski resort. It is so much more.  

~Barbara Tyler 

The 50th State 
In August we usually escape the 
summer heat in Tucson. This year 
we spent two lovely weeks in Ha-
waii. What an amazing state. We 
were in Waikiki for five days on 
the island of Oahu and nine days 
on Hawaii, known as The Big 
Island. 
Hawaii felt international, as if we 

were not only off the mainland but in another country as well. 
Part of this is due to the fact that about 42% of the population 
is of Asian descent, and part is the many tourists we saw from 
Australia, Japan and other parts of Asia. Then there is the Ha-
waiian language which on first glance looks overwhelming but 
once you know that every single letter is pronounced, does not 
seem so strange. You easily learn the words you hear repeated-
ly: aloha (hello and goodbye), mahalo (thank you), and ohana 
(family).  

The first evening we had poké for dinner and I was hooked.  
Always a lover of fish, I was in love at first bite. So much 
fresh fish and so affordable (on an island where everything is 
expensive)!  I was in food heaven.  

We visited the state capital, the U.S.S. Arizona, took a Hop 
On Hop Off tour and explored the endless shopping opportuni-
ties.  

The Big Island, in contrast to Oahu, is for the most part 
rural, less affluent and far less cosmopolitan but with a natural 
beauty that is magical. Volcanoes National Park, Mauna Kea 
at 14,270 feet and an e-bike tour of Fissure 8, complete with 
steam vents still sizzling four years later, were the highlights.  
Lava was everywhere left from the 2018 eruption. Chickens 
and roosters roam the island and can wake you from 4:00 a.m. 
on, but our airbnb hostess on the eastern side of the island pro-
vided a sleep-sound machine which greatly alleviated the situ-
ation. Small world: our host and hostess on the western side 
were originally from Baltimore and attended county schools.  
Their airbnb is on their coffee farm, dense with coffee and fruit 
trees. We would gladly return to explore the other islands! 

~Anne Groth 

Smoky Mountain Magic 
Picture a lodge made entirely of 

chestnut trees saved from a blight one 
hundred years ago, add a huge lobby 
fireplace with room for 8-foot logs, 
stir in unbelievably good food, sprin-
kle in rooms with individual character 
and abracadabra! You have the 
Fryemont Inn located in Bryson City, 
North Carolina. 

This marvelous place sits atop a 
hill, nestled among trees, and is the 
kind of retreat where you just breathe in the beauty of the 
Smoky Mountains. Nearby, you’ll find hiking trails, gorgeous 
waterfalls, fishing, a Cherokee Indian Reservation, and several 
delightful small towns full of shops featuring handmade crafts 
such as pottery, woven gifts, hand-carved art, and much more. 

On a recent day trip from the Fryemont, our group of 
friends thoroughly enjoyed a four and a half hour ride on the 
Great Smoky Mountain Railway, just down the hill from the 
Inn. We rode a “vintage” diesel train, while sitting in first class, 
and enjoyed lunch as we watched the scenery outside wide pic-

ture windows. A tote bag, insulated mug, and free 
beverage refills were part of our ticket. 
Back at the Inn, we dined on our choice of five 
versions of trout, prime rib, and braised lamb 
shanks each night, knowing that breakfast would 
offer pancakes, omelets, country ham and more—
-breakfast and dinner are included in the cost of 
each room! 
Each night, we were lulled to sleep with the cool 
mountain breezes coming in through sliding 
“pocket” windows, and the sound of crickets or 

hoot owls. Heaven! 
The Fryemont Inn is family-owned and operated, and is 

open from April through Thanksgiving. Each room has a sink 
in the bedroom, with a separate toilet and shower. The hosts are 
warmly welcoming, providing free, fresh coffee in the lobby 
24/7. There is Wi-Fi, with only one TV (in the lobby). A porch 
with lots of rocking chairs, a huge puzzle table, and shelves full 
of shareable books will ensure that you won’t miss the outside 
world. 

Want more information? Check out: www.fryemontinn.com 
~Cindy North 

 

2023 BENEFITS ENROLLMENT 
We are heading into a new enrollment year at the time of 

this writing, while thousands of retirees remain in limbo 
about the status of their deductions problems. As suspected, 
the Labor First enrollment manual is pushing the “True 
Choice” a.k.a., Medicare Advantage plan. In our last edi-
tion, a well-researched article cautioned us not to fall for the 
lower premium only to find that many physicians are un-
willing to accept the plan and the extra work it requires of 
them. Read over all of the plan comparisons and check with 
your physicians (especially your specialists) before choos-
ing your medical plan.  

In other enrollment news, we requested the opportunity 
to review the enrollment manual before it was published and 
we were sent several versions of pages to review. In return, 
we provided three sets of multiple suggestions and correc-
tions. It may not surprise you to know that although some of 
our corrections were implemented, many items that we con-
sidered to be important did not make it into the guide. For 
example, we advocated for the monthly premiums for dental 
and vision plans to be included. We have since been in-
formed that because the manual comes from Labor First, 
premiums for these BCPS-related benefits could not be in-
cluded. A postcard is to be mailed with those premiums. 

We succeeded in having a note about plans available 
though membership in TABCO-R/MSEA-R/NEA-R includ-
ed, as we are part of the bargaining unit.  

At the same time, we reiterated with BCPS leadership 
multiple times that AARP (MRSPA) has no affiliation with 
BCPS and should be eliminated from the manual. This was 
ignored and they were given top billing on page 20. This 
relationship is puzzling. 

To summarize, the 2023 enrollment manual is not a great 
improvement over the 2022 version. In spite of Labor 
First’s claims of advocacy for retiree healthcare, its docu-
ments do not adequately address the needs of retirees.  

Meanwhile, TABCO-R members carry on tenaciously 
working to deal with multiple issues important to retirees, 
frustrated at times, but determined to achieve positive reso-
lution on all of these concerns. We hear from many of you 
via email, which keeps us informed in real time about what 
must still be addressed.  
 
Enrollment information for Non-Medicare Retirees 
See the 2023 enrollment guide on the BCPS website: 
https://hr.bcps.org/common/pages/DisplayFile.aspx?
itemId=69461088 
It is found under Staff—Office of Benefits and Retire-
ment— Division of Human Resources—Forms Reposito-
ry—scroll to the bottom for 2023 BCPS Active and Non-
Medicare. Not sure how everyone is supposed to be able to 
locate this! 
 
VISION CARE CHANGE for 2023 (from BCPS) 
‘Vision coverage will be available through National Vision 
Administrators (NVA). The driving force behind NVA's ap-
proach to vision benefits is their clear and simple mission state-
ment: “We help people be smarter buyers of eye care and eye-
wear.” ’ More information about this is located on page 32 of 
the guide noted above. 

“Meeting issues with tenacity,” from page 1 

v 

TABCO-Retired members are a transcontinental 

(and trans-oceanic) group!  
Each star on the map above represents a state in which our 

members currently reside. Many of these are along the eastern 
coast, but a surprising number live in more distant locations, 
including Hawaii. 

Every member is integral to the organization, no matter 
where they have roamed. Though we lead from Baltimore Coun-
ty, each member across the country contributes to the strength of 
TABCO-Retired. Since our beginning in 2014, membership has 
increased by 120%—that’s percent!  

 

In anticipation of the upcoming holidays, we want 
you to know that we are thankful for your membership 
~ and we wish you all a happy, healthy holiday season! 

http://www.fryemontinn.com

